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Issue Brief: 
Dept. of Technology Services – Enterprise Rates
CA P I T A L  FAC I L I T I E S  A N D  GO V E R N ME N T  OP E R A TI O N S BB:  DTS ISF 

LFA 
LEGISLATIVE FISCAL ANALYST 

SUMMARY 

In accordance with UCA 63J-1-306, the following fees are proposed for the services of the Department of Technology Services 
in FY 2010.  These rates are recommended by the Analyst. 

 FY 2009 FY 2010  FY 2010 Revenue 
 Current Proposed Difference # Units Change 

Enterprise Technology Division: 
Wide Area Network (WAN)        

 Network Services   44.00 46.00 2.00 282,144 $564,288 
 Security   8.00 10.00 2.00 282,144 $564,288 
 WAN Remote Access (ISDN)   247.00 247.00 0.00 0 0 
 Remote Access Cost Charge (ISDN) = Direct Cost + 8%  0.00 0.00 0.00 0 0 
 Wiring Consulting Labor   85.00 85.00 0.00 0 0 
 Wiring Materials Charge = Direct Cost + 10%   0.00 0.00 0.00 0 0 
 WAN Remote Access (DSL)   90.00 90.00 0.00 0 0 
 Remote Access Cost Charge (DSL) = Direct Cost + 8%   0.00 0.00 0.00 0 0 

 Desktop Management        
 Equip.Maintenance Costs (EIS) = Direct Cost + 10%   0.00 0.00 0.00 0 0 
 Software Resale (MLA) = Direct Cost + 6%   0.00 0.00 0.00 0 0 
 Desktop / Service Desk   63.00 63.00 0.00 0 0 
 Desktop shared Equipment (Capital, PRC, ORC)   20.00 N/A N/A N/A N/A 
 PDA GroupWise Synchronization   11.00 11.00 0.00 0 0 

 Telecommunications        
 Phone Tech Labor - Telephone   55.00 75.00 20.00 6,312.73 $126,255 
 Phone Tech Labor - Network   110.00 75.00 -35.00 4,565.91 ($159,807) 
 Voice Monthly Service   24.50 27.00 2.50 340,452 $851,130 
 Other Voice Services = Direct Cost + 8%   0.00 0.00 0.00 0 0 
 Voice Mail   3.00 3.00 0.00 0 0 
 Auto Attendant = Direct Cost plus 8%   N/A N/A N/A N/A N/A 
 Call Management System = Direct Cost + 8%   0.00 0.00 0.00 0 0 
 Long Distance Service   0.04 0.05 0.01 13,438,164 $134,381 
 Internat’l /Credit Card Long Dist. = Direct  Cost +10%   0.00 0.00 0.00 0 0 
 Long Distance Service Access Charge   1.00 1.00 0.00 0 0 
 1-800 Service - Advanced Features = Direct Cost + 10%  0.00 0.00 0.00 0 0 
 1-800 Service per Minute   0.04 0.06 0.02 5,309,374 $106,187 
 Video Conference IP Connection Charge - SBA 0.00 0.00 0.00 0 0 
 Video Conference Room Set up Charge - SBA 0.00 0.00 0.00 0 0 
 Video Conference ISDN Charge – SBA 0.00 0.00 0.00 0 0 
 Video Conference Bridge Charge – SBA 0.00 0.00 0.00 0 0 
 Video Conferencing Other - SBA   0.00 0.00 0.00 0 0 

 Print        
 High Speed Laser Printing   0.033 0.037 0.004 26,040,598 $104,162 
 Other Print Services = Direct Cost + 10%   0.00 0.00 0.00 0 0 
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Hosting      
 Application Hosting on DTS Provided Equip. Hosting   300.00 180.00 -120.00 1,224 ($146,880) 
 Data Center Rack Space   380.00 420.00 40.00 1,240 $49,600 
 Actuate Reporting   0.17 0.17 0.00 0 0 
 Managed Web Hosting - Static   30.00 30.00 0.00 0 0 
 Managed Application Hosting - Open Source   59.00 59.00 0.00 0 0 
 Server Management   275.00 335.00 60.00 21,504 $1,290,240 

 Database Services        
 Database Hosting Consulting Charge   70.00 72.00 2.00 See Applic. Mainten. 
 Database Hosting Oracle Shared (Linux) - 0 to 2 GB   200.00 200.00 0.00 0 0 
 DB Hosting Oracle Shared (Linux) - Each add’l 2 GB   160.00 140.00 -20.00 8,180 ($163,600) 
 Shared Citrix Services = SBA   0.00 0.00 0.00 0 0 
 MS SQL Server - 0 to 2 GB now 0 to 1 GB 100.00 125.00 25.00 0 $4,500 
 MS SQL Server -Each additional 2 GB now 1 GB 75.00 50.00 -25.00 0 $1,500 

Mainframe Computing      
 Mainframe Charges = Subscription  0.00 0.00 0.00 0 ($449,658) 
 Mainframe Consulting Charge   70.00 72.00 2.00 See Applic. Mainten. 

Storage Services      
 Qualified Dedicated Storage Storage Services   0.00030 0.00030 0.00 0 0 
 Disk Storage - Mainframe   0.00700 0.00700 0.00 0 0 
 Mainframe Tape   0.00150 0.00120 -0.0003 317,245,941 ($95,174) 
 Backup & Restore Services   0.00050 0.00030 -0.0002 867,334,512 ($173,467) 
 Open Systems Storage   0.00052 0.00040 -0.00012 151,132,765 ($18,136) 
 Open Systems Storage High Availability   0.00060 0.00040 -0.0002 403,733,493 ($80,746) 

Training      
 Training Room Rental - per day Training   100.00 100.00 0.00 0 0 
 Half Day Training (per seat)   35.00 N/A N/A N/A N/A 
 Full day Training (per seat)   70.00 N/A N/A N/A N/A 
 Custom course development (per hour)   50.00 N/A N/A N/A N/A 
 Online Course (per class)   20.00 N/A N/A N/A N/A 
 Online Training (per license) Training   695.00 N/A N/A N/A N/A 
 Admin. Training Scheduling (per day per student)   2.00 N/A N/A N/A N/A 

Project Management      
 DTS Project Management Project Management   95.00 95.00 0.00 0 0 
 DTS Consulting Charge   75.00 75.00 0.00 0 0 
 Business Consulting = SBA   0.00 0.00 0.00 0 0 

Application Development      
 Application Maintenance Application Development   70.00 72.00 2.00 0649,065 $1,298,130 
 Engineering and Innovation   70.00 N/A N/A N/A N/A 

 Wireless Services        
 Microwave Maintenance Labor   90.00 90.00 0.00 0 0 
 Tower Labor   100.00 N/A N/A N/A N/A 
 Radio Repair Labor   70.00 70.00 0.00 0 0 
 Install Bay Labor   50.00 50.00 0.00 0 0 
 Contract Maintenance Console   8.00 8.00 0.00 0 0 
 Parts = Direct Cost   0.00 0.00 0.00 0 0 
 Misc. Data Circuits = Direct Cost + 10%   0.00 0.00 0.00 0 0 
 Mobile Data Network Monthly Connection   15.00 N/A N/A N/A N/A 
 Mobile Data Network Mthly Connect. w/vehicle equip. 50.00 N/A N/A N/A N/A 
 State Radio Connection (LES and SRS)   14.69 14.69 0.00 0 0 
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 Communication Sites = SBA   0.00 0.00 0.00 0 0 

 Microwave Services        
 T1 - per mile   11.37 11.37 0.00 0 0 
 Tail Circuits = Direct Cost + 10%   0.00 0.00 0.00 0 0 
 T1 Installation - per tail circuit   1,263.88 1,263.88 0.00 0 0 
 Two Wire Analog - per card   31.60 31.60 0.00 0 0 
 Two Wire Analog - per mile   0.76 0.76 0.00 0 0 
 Two Wire Analog - per segment bridge   12.64 12.64 0.00 0 0 
 Four Wire Analog - per card   63.19 63.19 0.00 0 0 
 Four Wire Analog - per mile   0.76 0.76 0.00 0 0 
 Four Wire Analog - per segment bridge   12.64 12.64 0.00 0 0 
 56K Data Circuit - per card   63.19 63.19 0.00 0 0 
 56K Data Circuit - per mile   0.76 0.76 0.00 0 0 
 112K Data Circuit - per card   63.19 63.19 0.00 0 0 
 112K Data Circuit - per mile   0.76 0.76 0.00 0 0 
 Microwave Circuit Installation Charge 631.94 631.94 0.00 0 0 

Total FY 2010 DTS Enterprise Services Rates                     $3,795,275 

Agency Services 7,179,470 0 (7,179,470) 1 ($7,179,470) 
eRep Application Maintenance     $3,071,365 

 

Total FY 2010 DTS Rate Impact                        ($312,831) 

 

 

 

  


